




















JUDGES AND JOURNALISTS — AN INTERNATIONAL PERSPECTIVE

By Leah Gurowitz, Executive Office

In September |
spent two weeks in
the Ukraine doing
something | have often
done in the US: talk-
ing to judges and jour-
nalists about what
they do and how they
can get along better.
The United States
Agency for
International
Development (USAID)
has established a Rule
of Law Project in Ukraine to assist that fledgling
democracy in establishing an independent judiciary
governed by the Rule of Law.

After participating in a seminar held last spring
at the Newseum for a visiting delegation of Ukrainian
judges and journalists, | was invited by USAID to trav-
el to Ukraine for 12 days to participate in a series of
seminars for judges and journalists in three very differ-
ent locations: Kyiv (also known as Kiev), the capital
city; Lviv, a lovely city in Western Ukraine with clear
Austrian and Hungarian
influences; and Vinnytsa, a
small town in central
Ukraine that was nearly
annihilated during World
War Il. The invitation was a
particular thrill for me
because my paternal grand-
parents were born and
raised in Odessa, in south-
ern Ukraine, in the early

part of the 20th century.

They fled persecution there,

going first to Shanghai,

China and then eventually

coming to the United

States, where my father and 14 street, Vinnytsa.
uncle were born.

To understand Ukraine, one must first under-
stand its history. The country, or at least parts of what
is now Ukraine, has been part of Poland, the Austro-
Hungarian empire, Russia, and most recently, the
Union of Soviet Socialist Republics (USSR). To
understand how Ukrainians feel about having been
part of Russia, imagine asking Thomas Paine or John
Hancock how they felt about having been part of the
British empire. Until 1991, Ukraine was one of the

Journalists attending a seminar on covering the courts, held in Ukraine’s capital, Kyiv.

socialist republics
that comprised
the USSR...and
not by choice.
Moscow dictated
all aspects of life,
including the lan-
guage, insisting
that the people
speak Russian
rather than
Ukrainian. Many
Ukrainians now
speak both lan-
guages fluently (and everyone who works at the Rule of
Law Project spoke those two languages and English
with a fluency that amazed me).

To understand the challenges the Ukrainian judi-
cial system faces, you must understand the impact that
years of totalitarian views have on a people, as well as
the difficulties all new countries and new democracies
face. Imagine trying to set up an independent, demo-
cratic government with a judicial branch that is gov-
erned by the rule of law when none of the people

involved has ever lived in
a democracy or been in a
court where the verdict
wasn’t dictated by the rul-
ing party. The challenge
is great.

When | met with
the judges and journalists,
at first it was ‘just like
home.” | have participated
in enough judge/journalist
sessions that | can almost
predict the commentary:
judges will say that jour-
nalists should spend more
time learning about the
cases they cover and

Photos by Leah Gurowiz  ynderstanding the law;
journalists will say that judges do things for arbitrary
reasons and are not enthusiastic enough about press
coverage. And that debate rages on in Ukraine just as
it does in the U.S., but in the Ukraine the debate takes
on several new dimensions.

While judges and court managers in the U.S.
strive to increase ‘public trust and confidence,’ in the
Ukraine the goal is more one of trying to overcome a
widespread perception that judges are corrupt and that

Ukraine - Continued on page 9.
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Ukraine Cont. from page 8.

verdicts can be bought. This corruption allegedly reach-

es all the way back to law school, where many lawyers

report ‘buying’ good grades from their professors, and to
the nomination process, where it is alleged that lawyers

must pay the equivalent of $20,000 to $30,000 for a seat
on the bench. Developing trust in a system that has not

operated independently and in which there is evidence
of corruption — possibly not as bad as is perceived, but
certainly a significant amount — is a real challenge for a
new democracy.

That’s where USAID’s Ukrainian Rule of Law
(UROL) project comes in. UROL is a team of approxi-

mately 20 people - lawyers, policy experts, and scholars

— assembled to assist the Ukrainian government to
improve the country’s judicial system. They hold semi-
nars in judicial assessment, court performance, and
court-media relations. The staff is a dedicated group

and their schedule is incredibly busy: they have several
projects going on at
the same time and
there is a minimum

of one seminar a
month.

| saw that
some judges are
more open to the
press, and to
changing how

' L/

jiffd* Sou ] ViR things are done,
udge Olga povalova is w.

Appellate Court of the Autonomous than other§. I

Republic of Crimea. heard stories of

reporters being

kicked out of courtrooms solely for being there to report
on a case. One reporter told of being asked by a judge

whether he was a reporter and when he responded in
the affirmative, being told to put down his notebook
(ironically, this anecdote was relayed just after a judge
had complained of the inaccuracy of media reports on
the courts).

The UROL team certainly has its work cut out for

it. But there are numerous reasons for optimism. One
judge, from Crimea, is the spokeswoman for her court
and frequently explains cases and relevant law to
reporters, enhancing the accuracy of their coverage.
Another judge, who mentioned that he had been on the
bench for 28 years, said in a discussion at the end of a
seminar that he had learned a great deal, that he had

not always been open to press, and that he now saw the
important role the media played in a democracy and said

he would be more open in the future. That one com-

ment was concrete evidence of how effective these sem-
inars can be, how important it is to have a dialogue, and

how helpful it can be to share our experiences here in

Kyiv’s opera house.

the United States.

As my colleague from the National Center for
Courts and Media (NCCM) explained to the Ukrainian
crowd, it's not that we have things perfect here, far
from it. But we are over 200 years ahead of them in
running a democracy and we have learned a few
things during that time. We have learned that judicial
independence is essential if a democracy based on a
three branches of government model is to work. And
we have learned that the press, sometimes referred
to as “the Fourth Estate,” is an essential guardian of
the people’s interest...an imperfect guardian, but a
guardian nonetheless. We have learned that the rule
of law isn’t always popular, but we have a consensus
that ours must be, as President John Adams said, “a
government of laws, not of men.”

; o -
Irina Storozhuk (UROL); Marguerite Sitnik (TV reporter); Natalia
Petrova, Deputy Chief of Party (UROL); Gary Hengstler (NCCM); Yuliya
Golovonova (UROL); Judge Galyna Yurovska; the author; Judge
Bohdan Futey (U.S. Court of Federal Claims); Irina Chernenko (UROL-
translator); Olga Davyd, Court PIO, Lviv Administrative Appeals Court;
David Vaughan, Chief of Party (UROL).

Ukraine - Continued on page 12.
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SOCIAL SERVICES DIVISION TRAINING GRADUATION

By Katie Hockey, Executive Office Intern

In June, a graduation ceremony
was held to honor fifteen new employees
who completed Social Services Division
(SSD) training. The assembled men and
women varied in profession: the majority
were new probation officers, others were
deputy clerks, one was a psychologist,
yet another was a program analyst.
Despite these dramatic differences, they
shared one crucial trait: all have the
potential to make a marked difference in
the life of a child.

The rigorous fortnight of training
will help them seek to understand the
character and disposition of the juvenile
offenders whom they serve — as well as
those juveniles’ needs. As Superior
Court Clerk Duane Delaney explained in his keynote
address, the children the Family Court Social Services
Division sees are often products of broken or dysfunc-
tional homes; by adolescence, they have often seen
more than many adults will ever see. Usually, by the
time they meet with their probation officer, the youth in
question have little hope for their future, resigning
themselves to the idea of incarceration.

That is precisely why SSD is such an important
division within the Courts. Juvenile probation officers
work to help juvenile offenders to “achieve and main-
tain a satisfactory social adjustment in the community.”
In addition to this, SSD employees frequently look to
assist the family as a whole and to improve the quality
of their lives through counseling and other services.

T
l

Photos by Katie Hockey

The graduation ceremony opened with a Ms. Terri
Odom, the Division Director, who informed the graduates
assembled there that they are “the very best of the best.”
In his keynote remarks, Mr. Delaney recalled his own
experience as a probation officer, describing the trials of
the children and teenagers he had worked with in his
career. However, he advised the new employees to look
not to these children’s pasts, but to their futures, encour-
aging employees to try innovative approaches and to
share new ideas.

Ms. Anne Wicks, Executive Officer, and Ms.
Odom performed the traditional recognition of graduates
and handed out diplomas, balancing humor and light-
heartedness alongside the dignity and respect the occa-
sion merited.

Following an impromptu speech, in which he gave
his own perspective and shared his heartfelt experience
with the Family Court and the Social Services Division,
Judge Frederick Weisberg administered the oath. After
all 15 had been sworn into office, he solemnly adminis-
tered his closing remarks.

Without preamble, he stated that he had good
news as well as bad news, but he had more good news
to chase the unpleasant news. The first tidbit in the
series was that they all had the opportunity to make a
vast difference in a child’s life. The second was that
there was a very high — and very real — chance they
might fail. The third? That even “just one kid whose life
you bettered makes this job — and it is difficult — entirely
worth it.”
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RIBBON CUTTING FOR URGENT CARE CLINIC

By Michael Francis; Community Court Coordinator, Criminal Division

On Thursday, October 2, 2008 in the first floor of the
Moultrie Courthouse, D.C. Superior Court Chief Judge Lee
Satterfield, Judge Ann O’Regan Keary, Mayor Adrian Fenty,
Councilmember David Catania, D.C. Department of Mental
Health (DMH) Director Steve Baron, and Psychiatric Institute
of Washington CEO Ken Courage, had an official ribbon cut-
ting ceremony to celebrate the opening of the new Superior
Court Mental Health Urgent Care Clinic. The Clinic, which
began seeing clients on June 23, 2008, is an initiative
and partnership with the D.C. Superior Court, the D.C.
Department of Mental Health, and the Psychiatric Institute of
Washington (PIW) and is located in Room 1230 of the
Moultrie Courthouse. The Clinic provides defendants and
other courthouse visitors who have mental health concerns
with immediate access to mental health services and treat-
ment.

At the ribbon-cutting, Chief Judge Satterfield, Judge

= .r

Chief Judge Satterfield, Judge Keary, Councilmember Catania,

Department of Mental Health Director Steve Baron, Mayor Fenty
and Ken Courage, CEO of the Psychiatric Insitute of Washington.

Photo by Gerald Ashby, Jr.

Keary, Mayor Fenty, Councilmember Catania, Director Baron, and PIW CEO Courage all talked about the need for and impor-
tance of the Urgent Care Clinic. Magistrate Judge Michael McCarthy, who presides in the D.C. Misdemeanor and Traffic
Community Court courtroom and who makes referrals to the Clinic, and Dr. Steven Steury, a psychiatrist and chief clinical offi-
cer for DMH, talked about the impact that the Clinic is already having in helping people in need. The clinic was Dr. Steury’s

brainchild and clearly will benefit many D.C. residents.

Management Training Cont. from page 1.

and make the very best of a learning situation. And,
they all did that during the program.” The Class of
2008 demonstrated a real appreciation for the learn-
ing opportunity they were given and were willing to
encourage other employees’ participation. When
some of the participants were asked about their expe-
riences and what they would say to the Class of
2009, they said: “[T]he value of this program will
remain with you forever. Enjoy, absorb and execute.”
“This is the beginning of a new chapter in your life.
When the challenges become overwhelming, you
must rely on each other for strength, understanding
and courage. This is the formula for a successful
team. Also, your differences are your greatest asset,
so dare to be different.” Other advice included,
“‘Embrace it and enjoy it” and “Meet, enjoy and inter-
act with other participants. Sit in different places with
different people each session. Each person is unique
and has much to offer in the way of knowledge and
experience— both in life and at work.” “Use this
opportunity wisely. Though it may seem uncomfort-
able, move around and sit with people you don’t
know. The value of networking and the connections
you will make throughout the court are unmatched.”
“Understand the difference between doing things
right, and doing the right things!” “Keep an open
mind. Stay focused. Take plenty of notes. Ask ques-
tions. Share what you have learned, and remember
you have to put something into the program to get
something out of it.”

The class spokesperson, Derrick Monroe, a
Branch Chief in the Civil Division, illustrated his experi-
ence in the riveting speech he delivered during the grad-
uation ceremony entitled: “It Is Never Too Late To Be
What You Might Have Been.” Monroe stated,

For each of us, this process has a different
meaning and intent, but for me, it has manifested
something very profound and | hope the same
holds true for you, and that is this: IT IS NEVER
TOO LATE TO BE WHAT YOU MIGHT HAVE
BEEN! | was told that there are basically two
types of people: not Democrats or Republicans,
or Conservatives or Liberals, but basically
DREAMERS, who are leaders, and NON-
DREAMERS, who are followers. We all know
what a dream is, a sequence of thoughts, a
vision or a preferred future. So, let’s thank the
Courts for being a Dreamer and having a vision
of a preferred future in us!! So, trust your
Dreams, it is never too late!

The ceremony concluded with a charge to the
Class of 2008: Strive to be an exceptional leader, yet
understand that is it is a very daunting task: direct
reports will always rely on you to make quick tough deci-
sions, envision the future, inspire their success, and
most importantly, overcome the difficult challenges.

Heartfelt congratulations to the Class of 2008!
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Judge Pasichow Cont. from page 3.

in an effort to enhance effectiveness in crime prevention,
reduction, and prosecution by addressing issues unique
to each particular community.

In 2002, after over 13 years of prosecuting or
supervising the prosecution of violent offenders, Judge
Pasichow was appointed Special Counsel for
Professional Development, a position that focused exclu-
sively on the professional development and advocacy
skills of prosecutors practicing before the D.C. Superior
Court. She has also instructed Assistant United States
Attorneys across the country in areas of trial advocacy,
criminal procedure, and evidence, at the United States
Department of Justice’s National Advocacy Center.

During her distinguished career in the United
States Attorney’s Office, Judge Pasichow coordinated law
enforcement efforts in hundreds of death and homicide
investigations, conducted or supervised hundreds of
grand jury investigations and grand jury presentations of
violent crimes and homicides, resolved hundreds of these
cases pre-trial and brought more than 60 cases to jury
trial. She personally handled some of the most serious
homicide prosecutions brought in Superior Court: the
unprecedented application of the felony murder statute to
a vehicular fatality that left a four year-old child dead at a
bus stop, the shooting rampage at a public food market
brought on by a turf war that ended with eight victims and
one fatality, and the violent rape and stabbing murder of
an elderly woman by her 18 year-old neighbor.

Judge Pasichow’s guest speaker, former United
States Attorney Wilma A. Lewis, heralded the judge’s
experience and commitment, remarking, “For over 20
years she has served this community by devoting to the
cause of justice her incredible talent, her fine intellect,
her good judgment, her uncompromising integrity, her
undying commitment and her infectious enthusiasm.
From nuisance crimes to the most heinous and horrific
violent crimes, from work in the trenches to the supervi-
sion, mentoring and training of fellow Assistant United
States Attorneys, from major federal crimes to cold-
case homicides, from prosecutions to problem-solving,
from the well of the courtroom to the heart of the com-
munity, Heidi Pasichow has made her presence felt in
profound and immeasurable ways. It is this wealth of
experience and the wisdom gained therefrom that Heidi
brings to her new position as Associate Judge of this
distinguished Court.”

Judge Pasichow is active with the National
Institute for Trial Advocacy, serving as a faculty member
since 1998. She teaches basic and advanced trial
advocacy skills to attorneys through the Georgetown
University Law School’s Continuing Legal
Education/NITA Program. In 2007, Judge Pasichow
was honored with the National Institute for Trial
Advocacy’s Justin D. Simon Award for Excellence in
Teaching.

Ukraine Cont. from page 9.

| learned a great deal from my trip, from the UROL staff, from the many judges and journal-
ists | met, from the several different tour guides and translators who taught me about the country,
and from Victor Voloshin, a colleague here at the D.C. Courts. Victor’s family fled Ukraine and came

to the US in early 1991, just months before the August coup that
led to the December 1991 dissolution of the Soviet Union.
a sense of the long and rich history of the country, now it is not just
one of the many Soviet socialist republics that comprised the USSR
It has a rich history, a personality, a culture and

prior to the 19905

as an ‘expert’ for these g
three seminars and to
have the opportunity to
assist my grandpar-
ents’ homeland. | was
more honored by the
openness and gra-
ciousness with which
the Ukrainian people
welcomed me to their
country.

dealing with the media.

Judges attending a conference in Vinnytsa on

| gained

Inside of the Lviv opera house.
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Magistrate Judge Smith Cont. from page 7.

of the District of Columbia Public Schools (DCPS), working to assist the school system in complying with thou-
sands of administrative hearing decisions and federal and family court orders on special education matters.
After assisting DCPS in reaching a Consent Decree in the long-running federal court class action, Blackman-
Jones vs. D.C., Judge Smith left DCPS to return to the Public Defender Service as Coordinator of its Juvenile
Services Program, supervising attorneys and law clerks representing youth in aftercare revocation and discipli-
nary hearings at the city’s two detention centers.

In early 2008, Judge Smith joined the newly expanded Office of the State Superintendent of Education,
in the General Counsel’s office to spearhead the agency’s legal compliance with a number of federal court
orders in class action cases and directives from the U.S. Department of Education.

Judge Smith has been a Big Sister as part of the Big Brothers/Big Sisters program in D.C. for nearly 20
years. She has maintained a relationship for more than 17 years with her first Little Sister match, who was at the
installation ceremony.

OPEN SEASON IS HERE!!

By Rhonda Pearson, Senior Benefits Specialist, Human Resources Division

!

Benefits open season is here! From November 10, 2008 until December 8, 2008 eligible employ-
ees are able to do the following:

- Elect to participate or make changes in the Federal Employee’s Health Benefits (FEHB);

- Elect to participate or make changes in the Federal Employee’s Dental and Vision Insurance
Programs (FEDVIP);

- Elect to participate in one or both of the Federal Flexible Spending Accounts (FSAFEDS);

- Elect to participate or make changes in the D.C. Courts’ Ameritas Dental plan;

- Elect to participate in the D.C. Courts’ VSP Vision plan;

- Elect to add eligible family members without having a qualifying life event;

- Elect to discontinue participation in any of the plans.

After Open Season ends, the above-mentioned options will only be available due to a qualifying
life event such as marriage, divorce, loss of coverage, birth of new baby, adoption, death of family mem-
ber on the plan.

If you are completely satisfied with your current selections in the FEHB, FEDVIP, D.C. Courts’
Ameritas and D.C. Courts’ VSP plans you do not have to do anything and they will continue next year.
In order to participate in the FSAFEDS plan for 2009 you must re-enroll. Please keep in mind that
many plans have made revisions; you must review the 2009 Plan Summary brochure, which was sent
to current members by mail, to be aware of all the changes made within your plan.

Representatives from insurance plans will be available to answer employee questions at
the D.C. Courts’ Benefits Open Season Fair on December 5th, 2008. More information will follow.

REGISTER TO RECEIVE YOUR 2008 W-2 ONLINE!
To learn more about how to get your online W-2, log in to www.webw2.com and
follow the easy step-by-step instructions.

Special Notice: You are automatically registered to receive your 2008 W-2 online
if vou received or viewed your 2007 W-2 online. There is no need to re-register.
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October 13, 2008

Ms Lori Edley, Supervisor
Court Reporting

Re-. Ms. Tamera Mottley

Dear Ms. Edley:

Photos by Gerald Ashby

I would like to commend Ms. Tamera Mottley for the
wonderful assistance she provided me in sorting out the
numerous hearings and trials for the purpose obtaining
the appropriate transcripts.

I very much appreciate her competence and patience in

carrying out her duties.

Wednesday, September 17, 2008

Ms. Laura Reed

Program Director
Crime Victims Compensation Program

515 5th Street, N W, Rm. 109
Washington, DC 20001

Dear Ms. Laura Reed;

The purpose of this letter is to let you know how
much your claims examiner, Monica Slade, has assisted
me with my case. She has shown nothing but extreme
professionalism with me each and every time I call. Ms.
Slade is always extremely patient, courteous and kind
when answering my numerous questions. I really appre-
ciate all that she has done for me since my injury. She
always seems to make me feel a little calmer with I call
feeling very anxious. I just wanted to let you know that
Ms. Slade in my opinion is a very valuable employee
and an asset to your office. If I could, I would recom-
mend her for a promotion.

Sincerely,
Rodney T. Lindsay

Rabe Webies rrrrr

September 30, 2008
Washington, DC 20011

Ms. Barnett
Mr. Monroe
Room JM 170

I came to the court house to get information about filing a
law suit, something I know nothing about ever had to do. I
had a bad experience to start of with, but nevertheless on
being upset and crying before I started to leave, but came
back to the window to discuss my situation Ms. Blanche
Richardson whom I have never met came to the window
and asked what the problem and I begin to tell her, and you
know something about her gave me a feeling that it, was
going to be alright.

Before leaving she told me what I needed to do and the
paperwork to fill out and when I come back she will help
me. That means a lot to know you have experience people
working for the public that have your concerns at heart. I
been coming back a few times and always the same pleasant
face and smile I get with her. I appreciate you for having an
employee working for the Courts Systems who is very much
appreciated by a satisfied customer. She deserves an Award
of Appreciation and I am giving it to her and hope you do
too. (THANKS: Ms. Richardson you are very much appreci-
ated.)

Page 14



September 22, 2008 "ﬁ

Re: Excellent Employee in Small Claims Court — Ms. Johnson
To whom it may concern:

| called the small claims court a couple of weeks ago stressed out and upset because |
have a judgment against me and it has put a holdup on me getting my house refi-
nanced. | had no idea that there was a lien on my house, | just found out and was told
to call the Small Claims Court with the docket number and my name and someone
would help. As a rule for me every time | have to deal with a government agency it has
always been they are rude and rushing you off the telephone or saying you have the wrong office and transfer
you to someone’s voice mail. Well this was not the case when | called the Small Claims Court a few weeks
ago and got a very pleasant person on the phone, her name was Ms. Johnson.

Not only did Ms. [Debra] Johnson not transfer me to another person, or tell me to hold the line — and never
come back, she read the documents that were on file with my case — word for word. She told me how much
the paper work would cost for me to do a vacate judgment and literally walked me through it over the tele-
phone. Then she really shocked me when she said “I can put these documents in the mail to you today if you
like,” because | told her the pressure | was under and that my mother was ill and | needed to have this judg-
ment vacated so | can refinance my house and get the proper care for my mother established, wheel chairs,
ramps, etc. installed in my house. | had to put her on hold once to answer a phone from my job — and she
was still pleasant. It is a pleasure to know that not all government workers are in a hurry and rude because
we all have things we have to do and could have a bad day and that could come across to the person on the
other line. Ms. Johnson was so helpful | wanted to give her a hug right through the telephone. | ended up
telling Ms. Johnson that | would come down and pick the documents up from her because the mail would take
a couple of days, and she started right up telling me the hours of the Small Claims Court, and that
Wednesday which is the day | was speaking with her was the late day, that they would reopen at 6:30 and
that there are Saturday hours also which she told me the time. | was so shocked. | told her that | would be
down tonight when they reopen and could | please meet her because she was so nice. She told me that she
would be there that night and when | got there she was there and was still the same pleasant person that | had
spoken with on the telephone earlier that day.

Ms. Johnson deserves something very special because she is a rare employee in our government agency. |
wish she could be cloned.

Photo by Gerald Aghby
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October 10, 2008
Mr. Paul Roddy,

| wanted to take this time to express my gratitude and utmost respect to the mem-
bers of your staff who work at the Supervised Visitation Center. They went over
and beyond looking out for the best of my interest of my daughter during a difficult
time in our lives.

I met the staff at the supervised visitation center due to false allegations against
me that were being investigated during a custody hearing. Based on the nature of |g&
the center, | was concerned about the opinion that was formed against me, but the
ladies of the center had an unbiased eye and treated me with respect. When it seemed as
if there was no

hope, Ms. Hall facilitated the reconnection between my daughter and | whose relationship
had been severed because of lies.

1
Photos by Dennis Shipley

There is truth to the saying that “there’s a silver lining within every gray cloud” and Ms.
Courtney Hall and her staff were that silver lining.

October 31, 2008

Re: Shanda Fulwood, Appeals Coordinators Office

Dear Ms. [Anita] Alexander:

I am writing to express my complete satisfaction with one of your employees,
Ms. Fulwood. | have one question: Can you clone her?

Ms. Fulwood is a shining example of what and how an employee should rep-
resent the courts or for that matter any business institution. The first time |
called, she was helpful, polite, calming, articulate and very much aware of the
process and procedures associated with the call. Although | was a little hyper,
because of my past experiences dealing with my issue, she helped assure me that
things would be taken care of if it had anything to do with her. She also assured me
that once her office was done with their part, she would call me back and let me
know. Of course | shrugged that off as knowing | would not get that call.

This morning, at approximately 11:00 am, Ms. Fulwood called like she said she
would. My goodness, how delighted | was! She kept her word.

Ms. Alexandria, we are quick to step up to the plate when something goes wrong
but rarely take the bat when someone does something wonderful. | would appreci-
ate you passing on the word to Ms. Fulwood that her efforts do and did not go
unnoticed or unappreciated. | am thankful for her help and think she should be
acknowledged for it. Thanking you ...
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